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34 ECRM Focus

Video Games are Attracting More
Demographic SE'gITI'EHtS and are
Utilized for a Growing Array of
Applications

Video games are now more than a source of quick thrills
for boys and young men, In fact, women 35 years of age and
older are the largest gamer demographic. Moreover, video

game technodogy is being harnessed for the most serious of pur-
poses, such as preparing seldiers for urban combat. Video

One high-ranking executive who
prefers to rernain anonymous says the pri-
mary goal of a category captain is to
help the retailer with the “keavy lifting "
analyzing data and making recom- men-
gations on praduct mix and placemeant.
The retail buyer then reviews and col-
laborates based upon the
suggestions mace.

Analysis is conducted to
look at each SKU in the
program, as well as how






